Department of Defense

INSTRUCTION

June 15, 1990
NUMBER 1338019

ASD(FM&P)
SUBJECT : Rel ocation Assistance Prograns

References:  (a) DoD Directive 1342.17, “Famly Policy, " Decenber 30, 1988
(b) Public Law 101-189, “National Defense Authorization Act for
Fiscal Years 1990 and 1991, “ Section 661, November 29, 1989
(c) DoD Directive 4001, 1, “Installation Managenment, “ Septenber 4,
1986
(d) DoD 4165. 63-M “DoD Housing Managenent, " June 1988,
aut horized by DoD Directive 4165.63, July 20, 1989
(e) DoD Directive 1315.7, “Mlitary Personnel Assignment s,”
January 9, 1987
A PURPOSE

This Instruction:

1. Establishes policy, assigns responsibilities, and prescribes procedures

under reference (a) for inplementation and use of relocation assistance
programs and inplenents reference (b) .

2. Does not establish any rights or renedies and may not be relied on by

any person, organization, or other entity in an admnistrative or judicial
proceeding or any other forum

B. APPLICABILITY AND SCOPE

This Instruction applies to:

1. The Of ice of the Secretary of Defense (0sp) ; the MIlitary Departnents;
the Chairman, Joint Chiefs of Staff and Joint Staff; the Unified and Specified
Commands; the Inspector General of the Departnent of Defense ( |G DoD) ; the
Uni formed Services University of Health Sciences (USUHS) ; the Defense Agencies;
and DoD Field Activities (hereafter referred to collectively as “DoD
Components” ) . The term“Mlitary Services, " as used herein, refers to the

Army, Navy, Air Force, and Marine Corps.

2. Al mlitary personnel and mlitary retirees, their famlies, and when
aut horized by the Secretaries of the MIlitary Departments, civilian personnel
and their famlies (hereafter referred to collectively as “DoD personnel and
their famlies” ) . The applicability of Mlitary Relocation Assistance Prograns
to civilian personnel and their famlies, when authorized, shall be specified

In Service inplenenting guidance, based on that Service's needs and
capabilities.



c. PAICY
It is DoD policy that:

1. Relocation assistance prograns be established to provide the
Information and services necessary to support DoD personnel and their famlies
who are undergoing a permanent change of station (PCS) nove.

2. DoD personnel and their famlies be provided's quality of life that
reflects the high standards and pride of the Nation they defend in accordance
w th (1aw) DoD Directive 1342.17 (reference (a)).

3. DoD personnel, both married and single, have prinary respon3|b|I|t for
the welfare of their famlies. Neverthel ess, the commtnent demanded by t
Mlitary Services requires that DoD personnel and their famlies be prOV|ded a

conprehensive famly support systemthat includes relocation assistance | AW
reference (a) and P.L. 101-189 (reference (h)).

4, Famly support systens shall be al | ocated adequate resources to
acconplish their mssions and shall collaborate and coordinate with each other
and civilian agencies to ensure maxi mum resource use. Monitoring and
eval uation shall be an integral part of relocation systens to ensure

responsiveness to the needs of DoD personnel and their famlies, IAW references
(a) and (b).

5. Installation personnel and career counseling offices shall use

rel ocation assistance programs to assist in the career counseling and retention
of personnel AW reference (D).

6. Relocation assistance programs shall be designed to assist commanders
In acconplishing installation mssion requirements consistent with DoD
Directive 4001.1 (reference (c)) and DoD 4165.63-M (reference (d)).

- [. DoD personnel shall be provided adequate time at the departing
installation to clear the installation, and adequate time shall be provided at
the new installation to allow for DoD personnel and their famlies to settle

in. The Services shall establish a designated time allotted for in-and-out
processi ng.

8. The MIlitary Services shall nake every effort, consistent with

readi ness objectives, to stabilize and [ engthen tours IAWDoD Directive 1315.7
(reference (e)).

D.  RESPONSIBI LI TI ES

1. The |stant Secretar Management
(ASD (FM&P)}), or designee, shall:

a. Mnitor conpliance with this Instruction. National QGuard and
Reserve conpliance shall be nonitored in conjunction wth the Assistant
Secretary of Defense (Reserve Affairs) (ASD(RA)).
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b. Ensure that information on mlitary famly relocation iIssues,

research, and programs is exchanged anong the MIlitary Services, 03D, and ot her
DoD Conponents.

c. Ensure that the annual relocation report to Congress and ot her
reports are prepared expeditiously by the Famly Policy Coordinating Conmttee
and its subcommttees and that these reports are coordinated wth DoD

Conponents.  The annual ’'report shall address mlitary famly relocation matters
and shal |l include the follow ng:

(1) An assessnent of available, affordable private-sector housing
for menbers of the MIlitary Services and their famlies.

(2) An assessment of the actual nonreimbursed costs incurred by

members of the MIlitary Services and their famlies who are ordered to nmake a
Pcs .

(3) Information (shown by nilitary installations) on the types of
| ocations at which nembers of the MIlitary Services assigned to duty at

mlitary installations live, including the nunber of menbers of the Mlitary

Services who live on a nilitary installation and the nunber who do not live on
a mlitary installation.

(4) Information on the effects of the relocation assistance
prograns, established under this Instruction, on the quality of. life of nmenbers

of the Mlitary Services and their famlies and on retention and productivity
of menbers of the MIlitary Services.

~d.  Promote general awareness on relocation assistance prograns and
responsibilities anong the MIlitary Departnents.

e. Establish a position with the responsibility of directing the
Mlitary Relocation Assistance Programand to oversee devel opment and

| npl enentation of the Mlitary Relocation Assistance Prograns established by
P.L. 101-189 (reference (b)) and this Instruction.

2.  The Assistant Secretary of Defense (Reserve Affairs) (ASD(RA}), the
Assi stant Secretary of Defense (Health Affairs) (ASD(HA)), ‘and the Assi stant

Secretary of Defense (Public Affairs) (ASD(PA)),or designees, pursuant to their

agreement, shall cooperate with the ASD(FM&P), as necessary, in inplenmenting
this Instruction.

3. The Secretaries of the Military Departments, or designees, shall ensure

that:

a. Relocation assistance shall be provided, through Mlitary
Rel ocation Assistance Prograns, to menbers of the Mlitary Services who are
ordered to make a PCS, which includes a move to a new |ocation. Relocation

assi stance shall also be offered for dependents of such nembers who are
aut horized to nove in connection wth the PCS.



b. Information on mlitary famly relocation is available at
designated sites, and, in conjunction with the Asp(FM&P), the ASD(HA), and the
ASD(pA), panmphlets, video tapes, automated information, or other appropriate
infﬁnyation and visual displays are devel oped, produced, and di ssem nated, as
needed.

c. |Inplenenting regulations and procedures are established IaWw this
Instruction and shall designate an office wth the responsibility of providing
program oversight and information for appropriate reports and surveys for their
Service. This shall include information required for the annual report to
Congr ess.

| d. DoD personnel and their famlies are infornmed of relocation
services, wth a particular enphasis on junior personnel and their famlies.

e.  Conprehensive and coordinated relocation assistance progranms are
developed at designated sites on DoD installations and are adequately staffed

with trained personnel, based on specific installation needs and m ssion
requirenents. ;

~f. Relocation assistance prograns are allocated the resources to
acconplish their mssions, as devel oped by installation commanders in
coordination wth subclaimants, maj or commands, and MIlitary Departnent
Headquarters,

g. Relocation assistance prograns and activities collaborate and
coordinate wth each other and wth other Federal, State, and civilian agencies
that provide relocation information and assistance to maxinally use allocated
resources, information, and services.

h. Relocation assistance programs make relocation informtion
avai | abl e through an automated information system (Al'S), as prescribed in this
Instruction, not later than Septenber 30, 1991. The Departnent of the Arnmy is
dﬁsignated as the DoD Executive Agent for the devel opnent and inplementation of
the Al'S.

. Relocation assistance prograns are nonitored and eval uated to
ensure that they are accessible, effective, and responsive to the needs of DoD
personnel and their famlies.

j. Requests for waivers fromthe requirement for a relocation
assistance program are processed expeditiously. \Waivers shall be considered by
the Secretaries of the MIlitary Departnments only for exceptional cases such as
uni que National Guard or other Reserve conponent installations. \Wen an
installation is given awaiver, personnel assigned to that installation shall
be serviced by the nearest mlitary installation providing relocation
assistance. That installation nust be in the geographic area of the
installation for which a waiver has been granted.

k. The Inspector General (16) of each MIlitary Service shall review
and report conpliance with the provisions in paragraphs D.3.d. through D.3.1i.,
above, to the Service Secretary, on an annual basis, due no later than
December 31 of each year.
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4, The Heads of other DoD Conponents shall:

a. Ensure conpliance with this Instruction.
b. Establish procedures AW this Instruction.

c. Ensure that DoD personnel and their famlies are informed of

rel ocation services, wth particular enphasis on junior personnel and their
famlies.

E. PROCEDURES

1. The DoD Fam |y Policy Coordinating Commttee and its subcommttees
shal |

a. Share information and coordi nate decisions on relocation
assi stance programs anong the DoD Conponents.

b. Assess available information and systenms dev. el opnent.
c. Oversee the inplementation of this Instruction.

d. Prepare the annual report to Congress and other appropriate
reports and surveys.

e. Mke appropriate recommendations to the ASD(FM&P).

2. Relocation program services shall be promnently visible and accessible

at DoD installations unless waived under the provisions of paragraph D.3.3.,
above.

3. Relocation prograns shall be appropriately staffed with trained
personnel .

4, Relocation assistance prograns shall provide relocation information
through an AlI'S that can be |inked through existing autonmated conmunication
networks worldw de. That AI'S shall provide ready access and al |l ow updates of
accurate and current relocation information. That AI'S capability shall include
programs |ocated outside the continental United States (OCONUS).

5. Relocation assistance programs shall be established for each mlitary
installation wth at |east 500 DoD personnel assigned to or serving at the
installation (unless waived under the provisions of paragraph p.3.j., above).
Personnel at installations wth fewer than 500 such nenbers shall have access
to such programs. DoD personnel on detached or independent assignments away
frommlitary installations, such as extended shipboard deployment, recruiting,
attendance at civilian schools, and Reserve Officers’ Training Corp (ROTO),

shal | receive departure and post arrival assistance fromthe nearest n1I|tary
installation.



‘a. Each.installation commander shall have the responsibility for

| dentifying, coordinating, and ensuring the availability and accuracy of
relocation information about that installation.

b. Installation commanders shall establish a relocation assistance
coordinating commttee (RACC) to ensure coordination and cooperation anong the
various and often disparate relocation services on the installations. RACC
nmenbers shall include, but not be limted to, representatives, fromthe
installation, famly center, housing office, transportation, finance, child
care, and nedical’ service. The installation famly center, as part of its
information and referral mssion, shall maintain the consolidated relocation
AIS, For those installations wthout a famly center, the installation
commander shall determne where the AISis to be installed and maintai ned.

-~ ¢. Relocation programs shall be incorporated into installation and/or
unit in-and-out processing procedures. DoD personnel and their famlies that

are awaiting PCS wll be made fully aware of the relocation assistance program
servi ces.

6. Relocation assistance programs shall provide the followng types of
~relocation assistance for DoD personnel and their famlies who are authorized
to nove in connection with a pending PCS nove:

a. Pre-departure assistance, destination area information, and
preparation shall be provided by the I05|ng command before a PCS nove, wth

enphasi s on pre-departure preparations and counseling by trained counsel ors.
Rel ocation counseling shall include such areas as:

(1)  Transfer circunstances and needs.
(2)  Sponsor at the new |ocation.

(3) Myving costs and entitlenents.

(4 Housi ng.

(5 Child care.

_ (6) Local medical- and school-related information, including
medically related services.

_ | (7)  Spouse enmpl oyment assistance, cultural and community _
orientation, relocation stress management, and other such services that nmay aid
in the successful relocation of DoD personnel and their famlies.

b. Post-arrival settling-in services shall be provided by the gaining
command; e.g., sponsorship program governnent and private housing and
homef i nding services; child care; medical and medically related services; and
spouse enploynment, education, and vol unteer opportunities,

c. Counseling services shall be provided such as financial

counsel ing; hone buying and selling; renting; stress managenent (ained at the
prevention and intervention of domestic violence); property nmanagenent; and
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shipment’ and storage of household goods (including notor vehicles and pets).
Information on the exceptional famly nenber program shall be an integral part °
of the relocation assistance program and exercised by both the |osing and
gai ning commands, as appropriate.

_ d. Al personnel requesting housing-related relocation services shal
be directed to the installation housing office at both the |osing and gaining
commands to ensure that full housing services are nade available to relocated

Service nenbers to include provisions for the Exceptional Fam |y Menber
Program

F. 1 NFORMATI ON REQUI REMENTS

The annual reporting requirenent in paragraph E.1.d., above, has been
assi gned Report Control Symbol DD FM&P(A) 1836.

G. EFFECTIVE DATE AND | MPLEMENTATI ON

This Instruction is effective inmediately. The Mlitary Departnents shall
forward one copy of inplenenting docunents to the Assistant Secretary of
Def ense (Force Managenment and Personnel) within 120 days.

......

Christéphe ehn
Assistant S tary of Defense

(Force Manag&€ment and Personnel)




